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1 Overview 

CPNI have made a complete web based platform available to communities that wish to use 

the WARP concept.  The system utilises the custom built software developed to support 

the Filtered Warnings service, integrated with the Microsoft Sharepoint product, 
customised to support the Advice Brokering and Trusted Sharing services. 

The platform runs on a dedicated Windows 2003 or Windows 2008 server system, which 

must be supplied and managed by the WARP.   

It should be noted that the use of the WARP Multi Service Platform is not a requirement of 

running a WARP, and different approaches are documented in the WARP Toolbox 

(www.warp.gov.uk). 

Each section of the main guide starts with a table that shows if WARP members or just the 
WARP administrator can perform the described function.    

2 WARP Service Support 

As the WARP Multi Service Platform (WARP-MSP) is largely based on Microsoft 

SharePoint, the layout and appearance of the system is easily customisable, both by a 

WARP Operator for the entire WARP instance, and by individual WARP members for 

their particular account.  This guide will only show the default views supplied initially 

when the installation has completed. 

The default configuration provides support for all three of the WARP services.  After 

logging in using their username and password, a new WARP member is presented with a 

homepage similar to the one shown in Figure 1. 

 

Figure 1 

It is likely that your WARP will have been customised to show some branding, but the 

layout will be similar to that shown.  The following sections highlight the areas of the site 
that support each service. 

2.1 Filtered Warnings 

Each user is shown a list of links to the latest warnings that match their filter selection, 

shown in Figure 2.   

http://www.warp.gov.uk/
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Figure 2 

Clicking on one of the links will display the full warning.  Clicking on the title of the list 

(Recent notifications for é) takes the user to the Filtered Warnings Application (see 
section 12) to allow filter settings to be changed. 
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2.2 Advice Brokering 

There are two facilities that together support the Advice Brokering service, see Figure 3.   

 

Figure 3 

From the quick links section on the left hand side of the page discussion areas can be 

accessed.  Three generic discussion areas are created by default - the WARP operator can 
add or remove discussions specific to the WARP community. 

There is also a tab that opens the Good Practice repository.  This area stores high level 

descriptions and links to information providing Good Practice advice on a number of areas.  

A directory structure is provided by default that can assist in providing information - the 

WARP operator and WARP members can contribute to this area to make it more relevant 

to a specific WARP community.  The default content provided is sourced from CPNI, 
BERR, SANS and the ICO, but is not being actively maintained.   

The best way to access specific information from this area is using the search facility. 
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2.3 Trusted Sharing 

Clicking in the òIncident Reportsò tab gives access to an area designed to support the 

Trusted Sharing service, see Figure 4.   

 

Figure 4 

WARP members can create new reports, and view any reports that have been released for 

the community.  When a new report is created, only the author and WARP operator can 

view it.  This allows some discussion regarding the release of the information to occur - 

maybe some delay is required before the information becomes released.  Either the WARP 

Operator or the author can decide when to release an incident report. 

2.4 Logging Out 

To log out, select ñSign-Outò from the ñWelcome <username>éò menu on the top right of 
the homepage, see Figure 5. 

 

Figure 5 
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3 Managing Users 

Each WARP member can manage aspects of their own account information, and the 
WARP operator can additionally create new users, and delete accounts. 

3.1 Creating Accounts 

 WARP Operator WARP Member 

Can be performed by V  

 

The Filtered Warnings Application (FWA) holds the master account database.  New 

accounts can be created by logging into the service using the WARP Operators account 

and clicking on a recent warning to enter FWA.  Clicking on the ñUsersò menu option will 

display the current users, see Figure 6. 

 

Figure 6 

To create a user select ñAdd new userò and complete the form displayed.  The ñCreate RSS 

Feedò box should be ticked, in order to allow the display of warnings on the user 

homepage.  A normal WARP member should be placed in the ñFWA Subscribersò group, 
which is the default. Figure 7 shows a completed user creation form. 
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Figure 7 

Once the FWA account has been created, it must be added to a SharePoint group to allow 
access to the SharePoint hosted aspects of the service. 

From the home page, the WARP operator can select ñSite Settingsò from the ñSite 

Actionsò menu in order to modify the SharePoint security configuration. 
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Figure 8 

There are a large number of SharePoint settings that can be modified, and users familiar 

with SharePoint may wish to perform a number of customisations from this menu.  

Changes will become live as soon as the page is saved, so it is recommended that those 

who are not confident with SharePoint not change settings from the default.  To complete 

the user add process, select the ñPeople and groupsò option from the ñUsers and 

permissionsò column.  By default the contents of the ñWarning Advice and Reporting 

Point Membersò group will be shown - for a normal WARP member, they must have 

access to this SharePoint group.  Select ñAdd Usersò from the ñNewò menu, the page 
shown in Figure 9 will be displayed. 

 

Figure 9 

In the people picker box type the username you just created in FWA, and click .  There 

will be a short delay while SharePoint queries the FWA user database, after which the 

username will be underlined to indicate it has been recognised.  Deselect ñSend a welcome 

e-mailò and Click ñOKò. 
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When you supply the new account information to the WARP member, it is a good idea to 

advice them to add their e-mail address into their user profile, see section 3.3. 

3.2 Removing Accounts 

 

 WARP Operator WARP Member 

Can be performed by V  

 

The removal of WARP accounts is the reverse of the creation process - they should be 

deleted from the SharePoint group first, then removed from FWA.  Within the SharePoint 

ñPeople and groupsò page, described in section 3.1, select the user to be removed, see 
Figure 10. 

 

Figure 10 

Having removed the SharePoint group membership, the FWA user can be deleted.  Access 

the FWA user management page, described in section 3.1, and click the ñDeleteò link next 

to the user to be removed, see Figure 11. 

 

Figure 11 
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3.3 Updating ñMy Settingsò 

 WARP Operator WARP Member 

Can be performed by V V 

 

Each user is able to update their personal information in the ñMy Settingsò page, accessed 

by click the ñWelcome <username>ò drop-down menu and selecting My Settings, see 

Figure 12. 

 

Figure 12 

In order to ensure personal alerts work correctly, it is important to provide a current e-mail 
address in this section.  To make changes click on the ñEdit Itemò option. 

If you wish to add a picture to your settings, you should first upload it into the shared 

documents area, see section 5.5.  The folder ñWARP Membersò can be used to store 

member pictures.  Having uploaded you picture, click on it to display it in a browser 

window, and then copy the URL displayed in the location bar.  Insert this URL into the 

ñpictureò field of your user settings.  It is important to reference only pictures held within 

the shared documents area, as the use of SSL on the site will cause web browsers to 

complain if external references are used.    

3.4 Getting Alerts when Content Changes 

 WARP Operator WARP Member 

Can be performed by V V 

 

It is important that WARP members are able to stay up to date with changing content on 

the site, and to support this most areas (be they discussion groups or document 

repositories) support the ñAlert Meò function, see Figure 13. 
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Figure 13 

The ñAlert Meò facility will send e-mail notifications when changes are made to a folder, 

document or discussion group.  You can choose if you receive notifications immediately, 

or as a daily digest.  You can view, modify, or delete your alerts by selecting the ñMy 
Alertsò option from ñMy Settingsò (see Figure 12). 

4 Filtered Warnings 

The Filtered Warnings service is provided via the Filtered Warnings Application (FWA), 
please obtain the FWA documentation from www.warp.gov.uk for full details. 

4.1 Viewing Warnings 

 WARP Operator WARP Member 

Can be performed by V V 

 

Each warning heading on the home page is a link, clicking on it will display the full text 

for the warning concerned, see Figure 14.   

http://www.warp.gov.uk/
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Figure 14 

Use the browser back button to return to the home page.  Clicking on the title of the 

filtered warnings box (the ñRecent notifications for user éò) will display a list of all the 

latest warnings on the system - this list is unfiltered, so the user can view other warnings 

that have been issued, see Figure 15. 
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Figure 15 

4.2 Updating Your Subscription 

 WARP Operator WARP Member 

Can be performed by V V 

 

When viewing a warning or the list of recent warnings, a menu is shown that allows the 

modification of the settings used to supply filtered warnings to the current user.  To modify 

the current subscription click on the ñMy Subscriptionò menu option.  A tree structure will 

be shown that represents the warning categories to which you may subscribe for your 

WARP, see Figure 16. 
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Figure 16 

Follow the onscreen instructions to expand and collapse tree branches and subscribe to the 

desired categories.  Click ñSaveò to update the subscription.  An updated tree subscription 

is applied to new Warnings - items already shown on the WARP home page for the user 
will remain unchanged. 

4.3 Changing Alerting Options 

 WARP Operator WARP Member 

Can be performed by V V 

 

In addition to the list of recent Warnings shown on the WARP homepage, it is possible to 

receive Filtered Warnings via e-mail.  From the menu used in section 4.2, select ñMy 

Devicesò, this displays the current Warning delivery options in use.   By default, new users 

will have a RSS device created - do not modify or remove this device, as it is required to 
make the warning list in the homepage work, see Figure 17. 

 

Figure 17 

To add e-mail alerting click ñAdd Deviceò, select either HTML or Plain-text e-mail from 

the drop down box, and enter a valid e-mail address in the field provided, then select ñAdd 

Deviceò, see Figure 18. 












